User Guide for “MePay”:

Additional platform for online payment at SBFC

SBFC has introduced the pay now option on www.shfc.com
where SBFC customers can pay EMIs and charges online
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Pay now option on SBFC website: “MePay”

= User can pay the outstanding using net banking or debit card, we are working on providing
payment through Gpay and will be enabled shortly. Payment cannot be done using Credit
card

4 Steps to be followed for Payment using “MePay”

Step 1

Go to the SBFC website using following URL on the Google chrome or internet explorer , following
page will open. On top right side of page you will have Button named as Pay Now

www.sbfc.com

sbfc.com

Discover ~ Faq = B ks in PV EICE PN ApplyNow ) PayNow
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Step 2
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Customer has to click on pay now tab where he will be asked to enter the mobile number or application
number which is registered with SBFC while taking loan, please note that unless registered mobile
number is entered customer won't be able to login and view the further details

&« C & hitpsy/www.sbic.comySEFC_Onfing, T e

‘. 1800-302-8012

SBFC v e

LOGIN

Applicant Code /Mobile No: |

REGULATORY OTHERS LINKS ADDRESS ‘,-—-\—\

R

1. After entering mobile number and clicking on send OTP option, 6 digit OTP will be sent on the
entered mobile number
2. Forlogin customer has to entre the received 6 digit OTP and click on “Validate” Tab.

- e = = @ . S T— S : Sl 0 S
LOGIN

Appieant Code Mabie Na *

Bamad OTF
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Step 3

If entered OTP is correct then customer will be able to see the following details on login page which will
show customer name

Applicant code

Loan product name
Loan account number
EMI

Payment Schedule

Following details will be displayed against each loan account number

= Total Loan Amount
= Total Principal Outstandin
= Total EMI Dues Till date:

Customer should able to pay only a
not at the loan level

unt between minimum EMI due and total overdue (EMI level) and

¥

SBFC

PAY EMI

Loan Against Gald

LoanA/GHo: - Loanamount: 342

EMI 842,00

Total EMI Dues Till Ncw-

[ther Charges ([verdus Ameund

Principal Outstanding : 342, 10N.0C

Date EMI[T]
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Step 4:

After clicking on PAY option available, customer will be shown following screen where he can edit the
amount to be paid. Please note that amount mentioned should be great than or equal to minimum one
EMI amount and should beVess than equal to Total outstanding due

& C & httpsy//www.sbfc.com/SBFC_Online/welcome.php

About Us Discover + Faq +

F v in . 1800-102-8012 ¢ ' U Logout |
|| SBFC

PAY EMI

Loan Against Gold
Loan A/CNo:- . Payment Towards

EMI :3842.00 LoanA/CNo:

Total Amt Due : 32,608.00 Min Amt Due : 3484.00

PaymentTowards 2608

Download Last Payment Receipt: §

Step 5:

After entering the amount, customer has to click on Pay now option and he will be shown following
screen for payment where he will redirected to ATOM website. As of now, customer can pay only using
net banking and debit card only

oniae « i3

<« c & httpsi//payment.atomtech.in/paynetz/epi/fistitype= NBFur ferditemy Id 058178 Ytoken =ubhPqusOOLUEGWH2BpNVC %2FrZBwisDhC LI pOTkeJAT 3D BbinSta, w

PAYMENT MODE
(g Saved Card

Debit Card Amount Payatie
Debit Card Number 01 v 2019 v || cvv | = = 2635.69
3 Debit Card

Name:On Card SMALL BUSINESS FINCREDIT
[E5 Debit Card with ATM PIN INDIA PVT LIMITED

Bank Name Transaction 416

b Net Banking

L B = @ Ls
] Mobile Number 1 Email Id Amount: 2608.00
Processing Fee: 2347

Billing Details GST: 422
1 75XXSXXXE3 9 NA mv‘r'?-c;asbs‘ueng Fee & GST are non

Cancel

| £ ‘;!_ O] =i | "_ ERT
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Step 6:

Customer has to enter the net banking details of bank where his/her account belongs

Once net banking details are entered and customer completes the transaction using net banking or
debit card customer will be again will be landed on SBFC website page where he will be displayed the
receipt of amount paid.

Loan Against Gold
LoanA/CNo. = )
EMI:3842.00

©

Thank you for your Payment of T 2608.00
‘ourtransaction D €

Payment Status : Success

Would you | to do another payment? Yes /No
wnload Receipt

Date EMI(X) LPI Other Charges Overdue Amount

2,526.00

Download Last Payment Recsipt:

Please note following

Pay now tab will be disabling when no due is available

PAY EMI o

Loan Against Gold

Loan A/CNo: -: Loanamount : %42,100.00

EMI : 3842.00

Principal Qutstanding : ¥42,100.00 | EMI Dues Till Now : Z0.00

Date EMI(T) LPI Other Charges Overdue Amount

ol

R
mow 6

Download Last Payment Recsipt:
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3. Pay now enable only when Due is available

PAY EMI

Loan Againsi Gold

Loanamount : L2

Loan AC Mo =
EMI: T842.00
Principal Outstanding : ¥42,100.0C Total EMi Dues THNow

Dasp EMi[T] LA [ther Charges

4. User can download the last payment made receipt as shown in the below screenshot

Loan Against Gold
LoanA/CNo. . = >
EMI:3842.00

Thank you for your Pay
Your transaction D €
Payment Status : Sucogss

Would you like to do another payme? Yes /No
Download Receipt

Date EMI() LPI Other Charges Overdue Amour
0-Jun-2013 4£02.00 2,034.00 80.00 2,526.00 0l
42 00 0 0;
£2.00 0 0i

Download Last Payment Receipt: |





